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Setting up a computer for use with grandMA2 onPC & the onPC command wing 

There are a few steps you should take to ensure your PC is set up to work with grandMA2 onPC 
in the best possible way: 

1.) Run as administrator & Compatibility mode 
a. It is very important that onPC always runs as the 

administrator user. To enable this setting and 
Windows compatibility mode, open your Start Menu 
and navigate to the MA Lighting folder, then to the 
folder for your onPC version (e.g. grandMA2 onPC 
2.5.4.3). Next, right-click on the line for the grandMA2 
onPC application, then click Properties in the pop-up 
dialog.  

 
 
 
 

b. At the top of the Properties window, click on the 
Compatibility tab.  

i. Check the box for Run this program in 
compatibility mode, and select Windows XP 
(Service Pack 3) in the drop-down directly 
below. 

ii. Under Privilege Level, check the box for Run 
this program as an administrator. 

iii. Hit Apply, then OK.  
c. Now that you’ve done this, open the grandMA2 onPC 

application. Note: Windows should ask you if you want 
to allow onPC to access your computer. This pop-up 
indicates you have given onPC administrator 
privileges, which is correct! 

 
 
 

2.) Connecting your MA onPC command wing: 
a. The MA2 onPC Wing comes with a USB cable and an IEC power cord. Plug the USB 

cable into a USB 2.0 port on your PC, then plug the IEC cable into an available 
power source (90-240V | 50-60Hz – the onPC Wing has built-in PSU).  

i. Note: It is very important to plug the USB directly into the PC—use of USB 
hubs can cause the wing to have connectivity issues with the onPC software.  
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b. On your PC, start the grandMA2 onPC software. Wing support is present starting in 
MA2 onPC software version 2.5.4.3 and newer. You may download the onPC 
software from http://actlighting.com/downloads.html#MA2_onPC.  

c. Once onPC is up and running, flip the power switch to “|” at the back of the MA onPC 
command wing. The LED’s on the facepanel will flash a few times, then after several 
seconds all LED’s should be lit up solid. Hit a few keys to ensure the wing is 
operational, and you’re good to go! (The wing’s firmware downloads from onPC every 
time it is detected on wing boot-up, so you never have to worry about having or 
loading firmware—just plug and play!) 

d. If the onPC Wing is disconnected from USB or power, DMX output will be interrupted. 
Re-connecting it will resume operation.  

e. Remember that the showfile is always stored on your PC or laptop with onPC, not on 
the onPC wing—back up often and to various media. 

 
 

3.) Network Settings (Optional) 
a. Important Note: Configuring the network settings of your onPC computer is only 

necessary if you wish to connect to other MA consoles, NPUs, 2-Port Nodes, or 
NSPs. If you are using your onPC wing and computer as a standalone system, you’re 
good to go after following the steps above! 

b. To make it so that you can network your onPC computer with a grandMA2 console 
and other MA devices, open your Start Menu, and in the Search box type “View 
Network Connections”. Click on View Network Connections in the results. 

c. Find your Local Area Connection—this is the built-in Ethernet adapter for your PC 
(wireless connections are not allowed). Right-click on Local Area Connection, 
make sure it is enabled, and click on Properties in the menu. Within the next 
Properties window, click on Internet Protocol Version 4 (TCP/IPv4) and then click 
Properties on the bottom right.  
 

i. This window is where you will set the IP 
address of your PC. It is recommended that 
you use a 192.168.0.xxx IP address with any 
MA devices.  

ii. Check Use the following IP address. 
iii. Input a 192.168.0.xxx IP. The last three digits 

MUST be different from any other IP address 
on your MA network.  

iv. Input the subnet mask as 255.255.255.0.  
v. Click OK and close the open windows.  
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d. Now that you’ve done this, open the grandMA2 onPC application.  
i. Go to SetupàNetwork tabàMA-Network Control. 
ii. Make sure you are not in session. You should see Standalone on the top-right 

of the window. If it says Connected or Master, click Leave Session at the 
bottom-left of the window.  

iii. Click in the drop-down menu next to Station IP and choose the 192.168.0.xxx 
IP address that we previously set for the PC. After doing this, you will need to 
close and re-launch the onPC application for the change to take effect. 

iv. After you’ve relaunched onPC, you are now able to network with other MA 
devices!  

v. Note: In order to use grandMA 3D with the same machine, you will instead click 
the 127.0.0.1 IP address from the Station IP drop-down in MA-Network 
Control. This sets a loopback address for the software and will allow you to set 
grandMA 3D on the same computer to also listen to that IP address. With a 
loopback configuration, you will not be able to communicate with outside 
devices.  

 
	  


